
Operationalizing Sustainable
Development

Decoding
Sustainability Course

8.00am – 5.00pm 
28 September 2022 

ONLINE

Operationalizing
Sustainable
Development

Transforming
Operations I

Module

Transforming
Operations II

3

Module
2

Module
1

Building a
Sustainable
Legacy

Module
4

Sustainability
Transformation
& Sustainable
Resolutions

Module
5

CPD HOURS3



This course is designed for leaders and executives in businesses / organizations
who are interested in learning more about improving their Environmental,
Social, and Governance (ESG) performance and re-aligning their business /
organizational/unit goals with the aspirations of Sustainable Development as
set in the 2030 Agenda for Sustainable Development. It is also suitable for
business/organization representatives who plan to initiate change in their
respective organizations towards more sustainable business / organizational
approaches and decision-making.

Course Highlights
Effective application of Sustainable
Development in enriching organizational
ESG performance.
Understanding the power of effective
stakeholder management in transforming
business and organizational operations.
Guide to managing resource consumption
and environmental impacts in the path
towards operational transformation.
Assessing direct and indirect impacts
from products and services and initiating
change to transform the value of outputs.
Important lessons in overcoming
challenges in building and maintaining a
sustainable business.
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Course Benefits
Gain awareness on the risks of
sustainability inaction, the potential
impacts from businesses and
organizations’ operations, and learn more
about its effective management.
Gain comprehensive knowledge on the
roles and functions of business and
organizations in fulfilling ESG
requirements and contributing towards
the 2030 Agenda for Sustainable
Development.
Gain valuable insight on the correlation
between effective sustainability
performance (including ESG) and positive
business and organizational performance.
Gain knowledge and competency in the
application of sustainable approach and
practices to improve the business and
organization’s sustainability performance.
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Course Deliverables

Live course access
Complete module
Resource access
Digital certificate
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Mr. Ahlami Mirza
Ahmad Hj Ahmad

Founder, Suncrox Solar
(Renewable Energy
Enterprise)

Top 10 Social
Entrepreneur, 2017
Collective Global
Accelerator 
Program

Executive Director, 
Institut Sultan Iskandar

Member,
National Architecture 
Identity Committee, 
Board of Architects 
Malaysia

Prof. Dr. Syed
Ahmad Iskandar
Syed Ariffin

Dr. Wan 
Nurul Mardiah 
Wan Mohd Rani

Deputy Director II,
Institut Sultan Iskandar

Specialization: Urban
Studies and
Sustainable Built
Environment

Datin Nur Nazifah
Ahmad Rosland

Manager,
Center for Sustainable
Small-Owners, 
Asia School of Business

Specialization:
Stakeholder
Engagement and
Management

Manager (Environment)
- Southern Office,
AESSB

Certified Erosion
Sediment Control 
and Storm Water
Inspector (CESSWI)

Mr. Noor 
Shahiwan Ismail

Opening Address

Ms. Nadia
Zaifulizan

Business Research
Executive (Sustainability
- Consultancy), ISI

Certified Sustainability
Practitioner (ICSP)

GRI Certified
Sustainability
Professional (GRI)
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Module 1
Operationalizing Sustainable Development
Dr. Wan Nurul Mardiah Wan Mohd Rani

Datin Nur Nazifah Ahmad Rosland

Module 2
Transforming Operations I

Module 3
Transforming Operations II
Mr. Ahlami Mirza Ahmad Hj Ahmad

Mr. Noor Shahiwan Ismail

Module 4
Building a Sustainable Legacy

Module 5
Sustainability Transformation 
& Sustainable Resolutions
Ms. Nadia Zaifulizan

List of Modules
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Time Event

8.00am – 8.15am Participants enter online space

8.15am – 8.30am

8.30am – 9.30am 

9.30am – 9.45am

9.45am – 10.45am

10.45am – 11.15am

11.30am – 12.30pm

12.30pm – 12.45pm

12.45pm – 2.00pm

2.00pm – 3.00pm

3.00pm – 3.30pm

Opening speech and brief overview

Module 1
Operationalising Sustainable Development
Dr. Wan Nurul Mardiah Wan Mohd Rani

Question & Answer Session

Module 2: 
Transforming Operations I
Datin Nur Nazifah Rosland

Question & Answer Session

Short Break (15 minutes)

Module 3: 
Transforming Operations II
Mr. Ahlami Mirza Ahmad Hj Ahmad

Lunch break

Question & Answer Session

11.15am – 11.30am

Course Itinerary

Question & Answer Session

Module 4: 
Building a Sustainable Legacy
Mr. Noor Shahiwan Ismail

3.30pm – 4.30pm

4.30pm – 4.45pm Question & Answer Session

Module 5: 
Sustainability Transformation & Sustainable Resolutions
Ms. Nadia Zaifulizan

4.45pm – 5.00pm 

5.00pm

Closing speech and appreciation address 
by Prof. Dr. Syed Ahmad Iskandar

Program ends
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Registration

Super Early Bird

Period Fees per pax

Early Bird

Normal 

Group (min. 3 pax)

until 31 August 2022

1 - 15 September 2022

16 - 26 September 2022

Until 26 September 2022

RM800

RM850

RM900

RM800

Fees

https://www.susdep.com/

Institut Sultan Iskandar
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